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The Moderating Effect of Buying Situation on the Relationship
between Perception of Exhibition Marketing and Customer
Complaint Behaviors

Tsai, Hsien-Tung

Instructor of Department of International Business, De Lin Institute of Technology

Abstract

Past literatures showed that company with perception of exhibition marketing to promote product to
customer is very important in international business. But no empirical study explained the relationship among
buying situation, perception of exhibition marketing and customer complaint behaviors.

Thus, this study wanted to find out the moderating effect of buying situation on the relationship between
perception of exhibition marketing and customer complaint behaviors. Two hundred and seventy-five data was
analyzed to test the research hypotheses.

The result showed that the positively relationship between perception of exhibition marketing and customer
complaint behavior. But buying situation didn’t have the moderating effect on the relationship which between
perception of exhibition marketing and customer complaint behaviors. Finally, implications of these findings and
suggestions for future research were discussed.

Key words: buying situation, perception of exhibition marketing, customer complaint behavior
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